
E-Series 5 Year Warranty Promotion 
 

Terms and Conditions 
 
 

1. End users purchasing the VPL-EX5, VPL-EX50 or the VPL-EW5 projectors 
from participating resellers in the countries listed in paragraph 2 between 15 
April 2008 and 31 December 2008 will receive an additional free two year 
upgrade to their standard three year Sony PrimeSupport cover. This means 
they will be entitled to a total of 5 years PrimeSupport cover from their date of 
purchase. 

 
2. Offer applies in the Austria, Belgium, Bulgaria, Cyprus, Czech Republic, 

Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, 
Latvia, Lithuania, Luxembourg, Netherlands, Norway, Poland, Portugal, 
Romania, Slovakia, Slovenia, Spain, Sweden Switzerland and United 
Kingdom. 

  
3. To activate the PrimeSupport 5 Year cover, please complete the on-line claim 

registration form at www.sonybiz.net/primesupport. You will also be 
required to fax/email in your proof of purchase. Full details of how and where 
to send your proof of purchase are listed on the PrimeSupport registration 
card. If your purchase was via a credit agreement, please supply a copy of 
the agreement in place of the sales invoice.  

 
4. All warranty registrations must be received by 31 March 2009. No 

registrations will be accepted after this date and any registrations received 
after this date will only be entitled to the standard 3 Year PrimeSupport cover 
provided with the product. 

 
5. Proof of delivery of your registration form will not be accepted as proof of 

receipt.  No responsibility can be taken for registration forms lost, damaged 
or delayed in transit.  Registration forms not fully completed in accordance 
with these terms and conditions will be deemed void. 

 
6. Your address to receive this service must be within one of the countries listed 

in paragraph 2. 
 
 

7. The right to receive this service is non-transferable and no cash or credit 
alternatives are available. 

 
8. All instructions given on the promotional leaflet, Prime Support registration 

card and on the web site form part of the terms & conditions. 
 

9. By submitting the PrimeSupport registration form on line, you will be deemed 
to have read and accepted these terms & conditions of this promotion and of 
the PrimeSupport cover. 

 

Promoter: Sony Professional Solutions Europe, Jays Close, Viables, Basingstoke, 
Hampshire, RG22 4SB, United Kingdom. Please do not send correspondence about this 
promotion to this address. 

Professional Solutions Europe, a division of Sony United Kingdom Limited, a company 
registered in England and Wales. Registered office: The Heights, Brooklands, Weybridge, 
Surrey, KT13 0XW. Registered company number: 2422874 
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